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MOCTAHOB/IEHVIE KAPAP
oT os 111

06 yTBepXaeHnn opsgka pacCMOTPEHNS
06paLLeHWiA rpaxXaaH 1 IMYHOTO NpremMa
[OMKHOCTHBIMU NMLIaMK BbICOKOTOPCKOro
MYHULMMaNbHOTO palioHa

B cooTBetcTBUN PepepanbHbIM 3aKoHOM 0T 02.05.2006 Ne 59-d3 «O nopsaake
paccmoTpeHusa obpalleHnid rpaxkaaH Poccuiickoil ®efepaummn» (ganee - Ne 59 @3 ot
02.05.2006), 3akoHom Pecnybnunkm TatapctaH ot 12.05.2003 Ne 16-3PT «O nopsake
pacCMOTpeHVs obpalleHnii  rpaxgaH B Pecny6nmke TartapcTaH», 3aKOHOM
Pecnybnukun TatapctaH ot 24. 07. 2014 roga Ne 75-3PT «O BHeCeHUU U3MEHEHUI B
3akoH Pecny6nuku TartapctaH «O6 o06palweHnax rpaxgaH B Pecny6imku
TarapcTtaH»

MOCTAHOBJTAIO:

1. YTBepauTb npunaraemblin Mopagok pacCMOTPEHUS 06paLleHUA rpaxaaH u
JIMYHOTO MpuemMa [AO/DKHOCTHbIMW NvuaMn  BbICOKOTOPCKOro MyHULMMNaILHOMO
painoHa (ganee - Iopsgok).

2. PekomeHpgoBaTb  WCMOMHUTENLHOMY  KOMWUTETY  BbICOKOrOpPCKOro
MYHULMMNaTIbHOTO painioHa pyKOBOACTBOBATLCA B paboTe AaHHbIM opsakom.

3. Ony6nukoBaTb HacToOsiLLlee MOCTAHOBMIEHME MyTEM pasMeLleHus Ha
ouLmManIbHOM canTte Bbicokoropckoro MYyHUUMMNA/IbHOTO  pailoHa B
NH(OPMaLNOHHO-TENIEKOMMYHMKALMOHHON  ceTu  WHTepHeT Mo  BebG-agpecy:
http://vysokaya-gora.tatarstan.ru.

4. KOHTpOnb 3a WCMOMHEHWeM [aHHOTO TMOCTAHOB/IEHUA BO3/IOXUTL Ha

MOMOLLHMKA [naBbl BbICOKOrOpCKOro MyHWUMMANbHOINO palioHa Mo  BOMpocam
NPOTVBOAECTBUSA KOPPYNLMM AXMET:


mailto:biektau@tatar.ru
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loXXeHue

M/ paiionH TOBMEHMO NaBbl
COBET&  propckoro

PAVIOH-VA OnanbHOro paioHa

COBETRlon 1y -ilyfe 111

MopsAAoK paccMOTpeHUst 06palleHnit rpaxaaH v MYHOro npuema
[0O/HKHOCTHBIMU NUaMy BbICOKOrOPCKOro MyHMUUMNANbHOIO paioHa

1. O6Lwmne NoNoXKeHUA.

1.1. Hactoswmii MNopsifoK pacCMOTPEHUS 06paLLEHWNIA TpaXkaaH W NINYHOIO
npvema AO/HKHOCTHbIMW NLaMU BbICOKOrOPCKOro MyHWMUMNASbHOTO — paioHa
(npanee - Topsagok) paspaboTaH B COOTBETCTBUMM PefepasibHbIM 3aKOHOM OT
02.05.2006 No 59-®3 «O nopsgke pPacCMOTPEHWs ObpalleHuid TrpaxaH
Poccuitickont Pepepaunn» (ganee - Ne 59 ®3 ot 02.05.2006) , 3akoHOM
Pecny6ivkn TartapctaH oT 12.05.2003 Ne 16-3PT «O nopsgke pacCMOTPeHUs
obpalleHnin rpaxgaH B Pecnybnunke TaTapcTaH», 3akoHOM Pecny6nmku
TatapctaH oT 24 mond 2014 roga Ne 75-3PT «O BHeCEHUN M3MeHeHUA B 3aKOH
Pecny6smkn TaTtapctaH «O6 obpaleHnsax rpaxkaaH B Pecnybnvku TatapctaHy».

12 HactoAwmm lNopagkom, perynvpyroTcs NpaBoOOTHOLLUEHWUSA, CBA3aHHbIe C
peanmsaument rpaxgaHMHoM Poccuiickoii defepaummn (ganee Takxe - rpakaaHuH)
3aKpenneHHoro 3a HuM KoHCTUTyumeit Poccuidckon defepauun npasa Ha
obpalleHVe B OpraHbl MeCTHOro CamoOyrpaBfieHUs, a TakXke YyCTaHaB/MBaeTCH
MOPSAOK  pacCMOTPeHWs  obpalleHWid  rpakpaH,  opraHamm  MecTHOro
camoynpas/ieHUs W [LO/MKHOCTHbIMU nvdamy B CoBeTe U WUCNOSTHUTENIbHOM
KOMUTeTe BbICOKOrOpCKOro MyHULUMNaJbHOro panoHa.

1.3.  YCTaHOBMEHHbIM  HacToAwmMM  Defepa/ibHbIM  3aKOHOM  MOPALOK
PacCMOTpeHNs o0palleHnid TrpaaaH pacnpocTpaHsaeTcd Ha Bce 06palleHus
rpaxaaH.

1.4. TlopsaaoK OCYLLECTBNAETCSA B COOTBETCTBUN C YCTaBOM BbICOKOropcKoro
MYHULMNaNbHOrO pailoHa Pecny6ninkn TatapctaH v MNonoxeHnem
NCNONHUTENIbHOTO KOMUTETA BbICOKOrOPCKOro MyHULUMMNaNbHOIo panoHa
Pecniybnunku TatapcTaH.

1.5. MopsaoK pa3meLyaeTcs Ha OULMaTbHOM CalnTe MyHULMNAIbHOIO
0bpas3oBaHMsi  BbICOKOrOpcKMin  MyHuMUMNanbHbIA  pailoH  http://vysokaya-
gora.tatarstan.ru/.

2. OCHOBHbIe NOHATUA, NCMoJsib3yeMblE€ B HAaCTOALLEM MOJTOXKEHNN.

2.1. obpallleHVe rpaxkaaHUHa (ganee - obpallleHre) - Harnpas/ieHHble B OpraH
MECTHOIr0 caMoynpaB/eHNs Un LO/MKHOCTHOMY NIALY B MUCbMEHHOR hopme 1n B
(hopMe 3/IEKTPOHHOIO JOKYMeHTa NpeasioXeHne, 3adB/IeHNne UK Xanoba, a Takke
YCTHOe 0bpallleHVe rpaxjaHvHa B roCyAapCTBEHHbIA OpraH, OpraH MeCTHOro
caMOyrpaB/ieHUs;

2.2. NPeAIoKeHne - PeKoMeHJauus rpakgaHuHa Mo COBEpLUEHCTBOBAHUIO
3aKOHOB W WHbIX HOPMATMBHbIX MNPaBOBbIX aKTOB, AeATeIbHOCTU OpraHoB
MECTHOr0 CaMOYrpaB/ieHUs, PasBUTUIO OOLLECTBEHHbIX OTHOLLUEHWI, YyULLEHWUIO


http://vysokaya-

COLMaIbHO-9KOHOMMYECKOA U WHBbIX CPep AeATesIbHOCTM  rocydapctsa U
06LLeCTBa;

2.3. 3asBNeHMe - npocbba rpakaaHvHa O COAEWCTBUM B peann3aumm ero
KOHCTUTYLUMOHHBIX MpaB 1 CBOOOA MM KOHCTUTYLMOHHBIX NpaB 1 cBO6OA ApYrux
nmu, MM6o coobLleHne 0 HapyLUEHUWM 3aKOHOB W MHbIX HOPMAaTUBHBLIX MPaBOBbIX
aKToB, HefoCTaTKax B paboTe OpraHOB MeECTHOro CamoyrnpaB/feHus U
[O/MKHOCTHBIX 1L, NGO  KPUTUKa [esATeNbHOCTM  YKa3aHHbIX OpraHoB MU
AOMKHOCTHbIX NNLL;

2.4. xanoba - npocbba rpaxgaHMHa O BOCCTAHOB/IEHUW WM 3aluTe €ero
HapyLleHHbIX MpaB, CBOOOJ WM 3aKOHHbIX WMHTEPecoB MO0 npaB, CBOOOA WK
3aKOHHbIX UHTEPECOB APYTuX N,

2.5. [JO/MKHOCTHOE /NUO - /L0, MNOCTOAHHO, BPEMEHHO WA MO
crneynasbHOMy MOSIHOMOUMIO OCYLLECTBAAIOLLEE (PYHKUMN NPeAcTaBUTeNs BNacTu
NN60  BbIMOJHSAOLLEE OpraHM3aLMOHHO-pacnopaanTe/ibHble, aAMUHUCTPATUBHO-
X039MCTBEHHbIE (PYHKLUMWN B OpraHe MECTHOr0 camoyrpaB/ieHNs.

2.6. NOA KONNEKTVBHbIM 06paLleHnemM MOHMMAeTCA obpalleHne ABYX WK
6onee rpaxaaH, 06beAnHeEHE 00beAMHEHNI TPaXKaaH, B TOM YKC/e HPUANYECKNX
NnU, a Takke obpalleHue, NPUHATOE MyTeM ro/IocoBaHUA UM cbopa MoAnucei
YYaCTHMKOB MUTKHIA U COBpaHuS.

3. MNMpaBo rpaxgaH Ha obpaLleHne

3.1. NpaxpaHe WMEOT NpaBO 06pallaTbCA fIMYHO, a TaKXe HanpasnAaTb
UHAMBULYaIbHbIE M KOJJIEKTUBHblE — obpalleHus,  BKIOYad — obpalleHus
00beUHEHUI TpaXaaH, B TOM YUCNe HOPULUYECKMX NWL, B roCyAapCTBEHHbIE
OpraHbl, OpraHbl MeCTHOro CamoOyrnpaBfieHUs W WX AO/DKHOCTHbIM fALaMm, B
roCyflapCTBeHHblE M MYHULMNAIbHbIE YUYPEXAEHVUS W WHble OpraHusaummn, Ha
KOTOpble BO3/I0XKEHO OCYLLECTB/IEHWE MNYONNYHO 3HAYUMMbIX (DYHKUMIA, U KX
AO/MKHOCTHBLIM /MLAM.

3.2. 'paxagaHe peann3ytoT MpaBo Ha obpalleHne cBO6OAHO U A0OPOBOJLHO.
OcyLLecTBMEHNE TpaXKaaHaMK npaBa Ha obpalleHne He A0/MKHO HapyLlaTb rnpasa w1
CBO6OAbI APYTUX NN,

3.3. PaccmoTpeHMne 06palleHNin rpakaaH oCcyLLLeCTBAsSieTCA GecnnaTHo.

4, MpaBoBOe perynMpoBaHve MNPaBOOTHOLUEHWA, CBA3AHHbIX C
PacCMOTPEHNEM ObOpaLLeHNI rpaXaaH

1 TMpaBOOTHOLLEHMS, CBSA3aHHbIE C PaCCMOTPEHWEM OO6palLEeHNIn TpaxaaH,
perynupytotca  KoHCcTUTyumein Poccuiickoin ®epepaumn, MeXayHapoaHbIMU
porosopamn  Poccuidickoin  ®efepaumu,  (efepaibHbIMA - KOHCTUTYLMOHHbBIMMA
3aKoHamK, HacToAwmum defepasibHbIM  3aKOHOM M UHBIMK - efiepasibHbIMK
3aKOHaMW.

2. 3aKOHbl U WHble HOPMATVBHbIE MPaBOBble aKTbl CyObLEKTOB POCCUIACKONA
defiepaymn MOTyT YCTaHaB/MBaTb MOMIOXKEHWNSA, HaMpaB/ieHHble Ha 3alWMTy Mpasa
rpaxgaH Ha obpatleHve, B TOM YMC/e YCTaHaB/IMBaTb rapaHTWM Mpaea rpaxjaH Ha
obpalLeHue, AONONHAILLME rapaHTWK, YCTaHOB/IEHHbIE HACTOALWMM oN0XKEHNEM.



5. MpaBa rpaxmgaHnuHa npu paccmMoTpeHun obpaLleHus

Mpy paccMOTpeHUM 06paLLeHNss OpraHoM MECTHOrO CamOyMpaB/ieHNA WK
AO0/MKHOCTHBIM /IMLOM TpaXKAaHWH UMeET MNpaBo:

1) npeacTaBnATb  [OMOSIHUTENbHbIE AOKYMEHTbl W Martepuasbl  nbo
obpallatbca ¢ npocbbori 06 UX MCTPeboBaHWM, B TOM YWCNE B 3/1EKTPOHHOMN
thopme;

2) 3HaKOMUTBCA C [JOKYMEHTaMuM W Martepvanamu, Kacarlmmucs
paccMoTpeHus obpaLleHus, eciiv 3TO He 3aTparvmBaeT npasa, CBOO0Ab! U 3aKOHHbIE
WHTEpPeCbl APYrux NML, U eCnM B YKasaHHbIX [OKYMEeHTax W MaTtepuanax He
COZEP>KaTCA CBeLeHNs, COCTaBNAOLME rOCYAaPCTBEHHYIO UM UHYHO OXPaHAEMYHO
(hefiepasibHbIM 3aKOHOM TalHy;

3) noslyyaTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBNEHHbIX B 06paLleHnn
BOMPOCOB, 33 WCK/IHOYEHMEM C/lyyaeB, YKa3aHHbIX B cTaTbe 11 Ne 59 @3 ot
02.05.2006, yBsenoMNeHME O nepeagpecaun MUCbMEHHOrTO 0OO6paLleHNs B
rocyfapCTBeHHbIA opraH, opraH MeCTHOroO Camoyrnpas/ieHUst AN AO/HKHOCTHOMY
NALY, B KOMMNETEHLMIO KOTOPbIX BXOAUT PELLUeHMe MOCTaB/IeHHbIX B 06paLLeHUK
BOMpPOCOB;

4) obpalatbCa C Xanobon Ha NPUHATOE MO 0OPaLLEHWMI0 PELLEHMEe WU Ha
nenicteme  (6esgeiicTBMe) B CBA3M  C  pacCMOTpeHWeM  obpalleHus B
aAMUHUCTpPaTMBHOM 1 (W)  cydebHOM  Mopsgke B COOTBETCTBUM €
3aKOHOAaTeNbCTBOM Poccuiickoin defepaumu;

5) obpawyaTbCa C 3as8B/1eHNEM O MPEKpPaLLLeHUM PacCMOTPEHUS 0bpaLLeHNs.

6. FapaHTUM 6e30NacHOCTU FpaXKAaHWHa B CBSI3M C €ro o6palleHneM

1 3anpellaeTcs npecnefoBaHne rpaxaaHWHa B CBA3M C ero o6pallleHueM B
opraH MeCTHOrO, CaMOYynpaBMeHNs UM K AO/MKHOCTHOMY /ALY C KPUTUKOIA
NeSTEeNbHOCT YKa3aHHbIX OpraHoB WM [O/MKHOCTHOrO nuua nMbo B LENsx
BOCCTAHOB/IEHUSA WM 3aLMTbI CBOMX MpaB, CBOOO/ U 3aKOHHbIX MHTEPECOB MO0
npa., CBOOO/, 1 3aKOHHbIX MHTEPECOB APYTrUX NUL,

2. Mpun paccMOTpeHNn 06paLLeHNst He [I0MYCKAeTCcs pasrfalleHne CBefeHN,
cofiepXallmxcs B 00paLleHnK, a TakKe CBEAEHWI, KacatoLMXCA YaCTHOW XKMU3HW
rpaxnaHuHa, 6e3 ero cornacusi. He sBnseTca pasrnalleHnem  CBeieHWiA,
cofepxXallyxca B 06pallleHUn, HamnpaBieHne NUCbMEeHHOro 06pallleHMs B opraH
MECTHOrO CaMOYNPaBMeHWUst UMK AOMKHOCTHOMY NIULYY, B KOMMETEHLIMIO KOTOPbIX
BXOAWT peLleHre NoCcTaBNeHHbIX B 06paLLeH I BOMPOCOB.

7. TpeboBaHUs obpaLleHNAM:

7.1. I'pakaaHWH B npaBe 06paTUTLCA B MUCbMEHHOM, 3M1EKTPOHHOW, YCTHOWA
(hopme.

7.2. TpaXgaHWH B CBOEM MWUCbMEHHOM, 3/1EKTPOHHOM obpalleHnn B
0653aTeNlbHOM  NOPsAAKe YKasbiBaeT MO0 HaMMeHOBaHWe roCcyAapCTBEHHOrO
opraHa wiM opraHa MeCTHOr0 CamOyrnpaB/ieHUs, B KOTOpble Harpas/seT
obpalleHns, Mbo amMuInio, UMs, OTYECTBO COOTBETCTBYHIOLLENO [AO/PDKHOCTHOrO



nvua, Nnbo AO/MKHOCTbL COOTBETCTBYHIOLLErO NMLA, a TakXe CBOWM (aMWUINIo, UMS,
OTYEeCTBO (MOCNefHee - NpW HaM4YuK), NOYTOBbLINA afpec, 3MeKTPOHHBIN agpec no
KOTOPOMY [O0/DKHbI OblTb Hamnpas/ieHbl OTBET, YBeAOM/IEHWE O Mepeagpecauumn
obpalleHns, u3naraet CyTb MPeANOXKEHUS, 3asaBfeHUs Wn  XKanobbl. [pw
MUCbMEHHOM 00paLLeHNN CTaBUT IMYHYHO MOAMMUCH U AaTy.

7.3. ObpalleHve, nocTynmBLIee B roCyAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpas/ieHUs UM LO/MKHOCTHOMY NnLY B (DOPME 3/IEKTPOHHOIO AOKYMEHTa,
NOLNEXNT PaCCMOTPEHUIO B NOPAAKE, YCTAHOB/IEHHOM HacToAWNM PeaepasibHbIM
3aKOHOM. B o6palleHnn rpaxgaHnH B 06s3aTe/lbHOM MOPsAKE YKasblBaeT CBOU
(hamMminio, UMA, *0TYeCTBO (MoCnefHee - MPW HaMYUK), aApPec 3NeKTPOHHOM
MoYTbl, €C/IM OTBET A0/MKEH ObITb HanpassieH B )OPMe 3/IEKTPOHHOIO [AOKYMEHTa,
M MOYTOBbLIA agpec, ecim OTBET A0/MKEH ObITb Hanpas/ieH B MUCbMEHHO (hopme.
["pakaaHWH BripaBe NPUIOXUTb K TAKOMY 00paLLeHMI0 HeOOX0AMMble AOKYMEHTbI
N matepuasbl B 3N1eKTPOHHON (hopme NGO HanpaBWTb yKa3aHHble AOKYMEHTbI U
MaTepuasibl UK MX KOMuU B MMCbMEHHOI (hopMe.

7.4. B cnyyae HeO6XOANMMOCTM B MOATBEPXKAEHME CBOUX LOBOLOB rpaXkKaaHWH
npuniaraeT K NMCbMeHHOMY, 3/1eKTPOHHOMY 06paLleHn0 JOKYMEHTbI 1 MaTepuasibl
NMeo NX Konmu.,

7.5. paxpaaHe BnpaBe 00paTUTLCA C MPEASIOKEHUAMU, 3aABNEHUAMMU,
Xanobammn Ha rocyaapCTBEHHbIX A3blKaxX Pecrny6ivMkn TaTapcTaH, POAHOM S3blKe
N1 Ha nbom Apyrom sA3blke HapofoB Poccuiickoin deaepaunn, KOTOPbIM OHU
BragetoT. OTBETbl Ha NPeAsOXKeHWs, 3asB/IeHNs, Xanobbl rpaxaaH JarTca Ha
A3blKe 00OpalleHns. B cnyyae HEBO3MOXHOCTW AaTb OTBET Ha fA3blke 0bpalleHus
MCMONb3YKOTCA rOCYAapCTBEHHbIE A3bIKM Pecnybnvkmn TaTapcTaH.

7.6. B cnyyae, ecnm B MUCbMEHHOM OOGpaLLEHUN He YKasaHbl (haMuaus
rpaXaaHnMHa, HanpaBMBLUEro o6pallleHMe, WA MOYTOBLIA agpec, Mo KOTOpoMy
[OMKeH 6bIThb HampaBneH OTBET, OTBET Ha o6palleHWe He gaeTcs. Ecnm B
YKa3aHHOM  00palllgHMX  COlepXXaTCsl  CBEAeHWs O  NOAroTaB/MBaeMOM,
COBEpLLUAEMOM M/ COBEPLLUEHHOM MPOTUBOMPABHOM AESHUW, a TaKXKe O NNLE, ero
NOAroTaB/MBalOLLEM, COBEPLLIAIOLLEM WM COBEPLUMBLLEM, O6paLLeHne NOAIEXNT
HanpaBNeHNI0 B rOCYAapCTBEHHbIV OpraH B COOTBETCTBUM C er0 KOMMNETEHLMEN.

7.7. B cnyyae, ecnm TeKCT MNUCbMEHHOro ob6palleHnss He MoAJaeTCs
MPOYTEHMIO, OTBET Ha 0bpaLLeHMe He JaeTCs U OHO He MOANEXWUT HanpaB/eHUIO Ha
pacCMOTpPEHMe B oOpraH WA [O/HKHOCTHOMY /LY B COOTBETCTBMU C  UX
KOMMETEHUMEN, O YeM B TeUYEHME CeMW [HEei Co AHS perucTpauum obpalleHus
coobLlaeTcs rpaxaaHvHy, HanpaBvBLUEMY O6palleHue, ecnM ero gamuamns u
MOYTOBbIN afpec NOAAAKTCA NPOYTEHNIO.

7.8. Hapsigy C BbllLenepeyncieHHbIMA MnopsgkaMu nojayv obpalleHui
rpaxgaH obpaileHve B OpraH, K AO/DKHOCTHOMY ULy MOXET ObITb MepefaHo
TenerpaMMoin UM MocpeacTBOM (HakCMMUIbHOW CBA3W. YKaszaHHble obpalleHus
[O/DKHbI 0TBeYaTb TpeboBaHUAM, MpeLbsaBiseMbIM K MUCbMEHHOMY 06paLLeHnto,
yCTaHOB/IEHHbIM 3akoHOM Pecny6nmkn TatapctaH 0T 24.07.2014 Ne 75-3PT «O
BHECEHMN M3MeHeHWI B 3akoH Pecnybnvky TatapcTaH «O6 obpalleHnax rpakaaH
B Pecny6nunke TatapcTaH».



8. O643aTe/IbHOCTb NMPUHATUA 06paLLeHUSA K PacCCMOTPEHUIO

8.1. OG6pauleHne, NOCTynvBLLUEe B OpraH WAM AO/MKHOCTHOMY /ALY
BbICOKOrOpCKOro MyHULMMNAaNbHOTO PaiioHa, B COOTBETCTBUM C UX KOMMETEHLMEN,
NOANEXMNT 0083aTe/NIbHO PerncTpauynn U PacCMOTPEHMIO.

8.2. B cnyyae HeoGXOAMMOCTM paccCMaTpuBatoLLiMe OBpaLleHne opraH Ww
[0/MKHOCTHOE /INLI0 MOTYT OGECreunTb ero PacCMOTPEHME C BbIE3OM Ha MECTO.
MopsaoK OpraHM3aLyn PaccMOTPEHVst 06pallleHUsl C Bble3A0M Ha MEecTo, B TOM
Y/CNe CPOKWM €ro MpPOBEJEHNs, YCTAaHABNMBAOTCA HOPMATUBHLIMW MNPaBOBbIMU
aKTamn OpraHoB.

9. PaccMoTpeHue 06palleHnst TpaXKaaHUHa, afpecoBaHHOE JOMKHOCTHOMY
MLy, NOTHOMOYMS KOTOPOTo NpeKpaLleHbl

9.1. ObpaLleHne rpaxgaHnHa, agpecoBaHHOe 4OIHKHOCTHOMY /INLLY,
NMO/THOMOYMA KOTOPOro NMpeKpaLLleHbl, paccMmaTpuBaeTca AO/MKHOCTHLIM IMLOM, Ha
KOTOPOE BO3/I0XKEHO OCYLLIECTB/IEHNE YKa3aHHbIX MOSTHOMOUUNA.

9.2. Peructpauusi obpateHnst obs3atesbHa.
10. HanpaBneHue v peructpaymns NMcCbMeHHOro obpatleHns

10.1. I'paxxgaHWH HanpaenseT NUCbMeEHHOe 0bpalleHne HenocpeacTBEHHO B
TOT OpraH WM TOMY [O/HKHOCTHOMY /LY, B KOMMNETEHUMIO KOTOPbIX BXOAMT
peLLeHVe NocTaB/IeHHbIX B 06paLleH BOMPOCOB.

10.2. TlucbMeHHOe ob6palleHne MOANEXUT 06s3aTe/IbHON perncTpauun B
o6Lwem oTgene WUCNOMHUTENBHOr0 KOMUTeTa BbICOKOrOPCKOro MyHULMNaNbHOro
pailoHa B TeuyeHMe TpexX [AHeW C MOMeHTa TMOCTYM/eHUs B opraH Wm
AO/MKHOCTHOMY NnLLy.

10.3. MncbMeHHOe 0b6palleHne, cofepxKallee BOMPOCHI, PeLleHne KOTOopbIX
He BXOAWT B KOMMETEHLMIO JaHHOro opraHa Wiv LO/MKHOCTHOrO nua, KoMy bblna
Hanpas/ieHa Pe30soLMs PYKOBOAMTENS HarpaBnseTCs B TeyeHWe CeMu AHEeR co
[OHA  perucTpayMm B COOTBETCTBYHOLMIA OpraH WM COOTBETCTBYHOLLEMY
AO/MKHOCTHOMY NLLY, B KOMMNETEHLMIO KOTOPbIX BXOAMT pPeLleHne MocTaB/IEHHbIX
B 06OpalleHWM BOMPOCOB, C YBEAOMJIEHWEM rpaXAaHWHA, HanpaBMBLLEro
obpallleHre, 0 nepeagpecalmm obpalleHns, 3a UCKIKYEHNEM Cy4ast, YKa3aHHOro
B YacTu 7.7. cTaTbh 7 HacToALwero MonoxeHus.

10.4. B cnyyae, ecnu pelleHWe NOCTaB/IEHHbIX B NMUCbMEHHOM 06paLleHnm
BOMPOCOB OTHOCUTCA K KOMMETeHUUM HECKO/IbKUX OPraHoB WM [OMKHOCTHbLIX
ML, KOMWs 06paLLeHns B TeUYEHWe CeMU AHEN CO AHSA perucTpaummn crneunaimcTom
obwero otgena HanpasnseTcA B COOTBETCTBYHOLME  OpraHbl  Wu
COOTBETCTBYHOLUM JO/MKHOCTHLIM INLLaM.

10.5. OpraH wnn [JO/MKHOCTHOE NNLO NpW HanpasfieHUM MUCbLMEHHOI0
obpalLeHNs Ha pacCMOTPeHMe B APYroi opraH Wam UHOMY AO/HKHOCTHOMY /MLy



MOTYT B C/yyae HEOOXOAMMOCTM 3anpallvBaTb B YKa3aHHbIX OpraHax unm y
[O/MKHOCTHOrO NMLia AOKYMEHTbl U MaTepuasnibl 0 pe3y/nbTaTax PacCMOTPEHUS
MUCbMEHHOT0 06paLLEHNS.

10.6. 3anpewiaeTca HanpaenATb Xasoby Ha pacCMOTPeHWEe B opraH Wu
[OO/MKHOCTHOMY /ALY, pelleHne wnu  feicteme  (6e30eiCTBME)  KOTOPbIX
o6Xanyetcs.

10.7. B cnydyae, ecnn B COOTBETCTBMM C 3anpeToM, MpeayCMOTPEHHbIM
yacTbto 10.6 HacTosilLed cTaTbl, HEBO3MOXHO HanpaBfeHVWe XXanobbl Ha
pacCMOTpPEHMEe B OpraH WM AO/MKHOCTHOMY ULy, B KOMMETEHUMUHO KOTOPbIX
BXOAWUT peLleHre MocTaB/eHHbIX B 00paLLeHn BOMPOCOB, »Kanoba BO3BpaLLaeTcs
rpaXkaaHuHy C pa3bACHEHWEM ero npaBa 00)kasioBaTb COOTBETCTBYHOLLME PELLEHME
nnu aeicteue (6e3neicTBMe) B yCTaHOBIEHHOM MOPSIAKe B CYA.

10.8. Ob6pawyeHns, HamnpasieHHble B 3/1eKTPOHHOM BUAE PErncTpupyroTca u
HanpasnATCA Mo aHanormm ¢ NyHKTom 10 HacToALLero NonoxeHus.

11. CpoKKM paccMOTpeHMs obpalleHni rpasuwaH

11.1. Bce Bugbl obpaweHuid - WHAMBUAYabHblIE W KOJEKTUBHBIE,
NMOCTYynuBLLUME B OpraH WA [O/MHKHOCTHOMY /uUy B COOTBETCTBUM C WX
KOMMeTeHUMeER, paccmaTpuBaroTcs B TedeHue 30 [AHE CO [AHS peructpaumm
MMCbMEHHOI0 0bpaLleHus.

11.2. B WCKNIOUUTENbHLIX CAyyasxX, a TakKXke B Cny4yae Harnpas/eHus
3anpoca, NpefycMOTPeHHOro 4actblo 1 nyHkTa 10 HacToAwero [lonoxeHus,
PYKOBOAMTENb OpraHa, AO0/MKHOCTHOE NNLO B0 YNONHOMOYEHHOE Ha TO L0
BrpaBe NPOL/UTL CPOK PacCMOTPeHWs obpalleHns He 60see Yem Ha 30 AHeid,
YBEAOMMB O MPOA/EHNN CpPOKa ero pPacCMOTPEHUA TpakAaHVHa, HanpasBuBLLEro
obpalLeHue.

11.3. O pe3synbTaTax pacCMOTPEHUS 06paLleHNs rpaXkKaaHNHY Harpas/iseTcs
OTBET B TeUeHue TpexX [AHei C MOMeHTa MPUHATUSA MO HeMy COOTBETCTBYHOLLErO
peLleHns, HO He MO34Hee CPOKOB, OMNpefeneHHbIX YacTamm 1 M 2 HacToALWero
MyHKTa.

12. HepasrnaweHune cBefeHU, CTaBLLIMX U3BECTHbLIMW OpraHam uamu
AO/MHKHOCTHBIM /INLaM, B CBA3M C pacCMOTPeHUEM obpalleHnii rpasiegaH

12.1. Tpwn paccMoTpeHUn obpalleHNIA rpaxkaaH 3anpeluaeTcd 6e3 cornacus
0bpaTmBLLErocs WCMosib30BaHMe WM PacrnpocTpaHeHWe CBeAeHWn O ero 4acTHOM
XM3HW, a TakXke He [oMycKaeTcs pasrialleHue CBefeHWn 0 ero aMuinm, MMeHu,
OTYeCTBe, MeCTe XKUTeNbCTBa, PaboTbl NN YYeobl.

12.2. Tpn paccmMOTpeHUM o06palleHNs He [OMYCKaeTcsd pasrfalleHve
CBeAEHNI, copepxalumxca B obpalleHMn. He sBnseTcs pasrnialleHneM CBefeHW,
cojepxxalimxca B 0bpalleHumn, Hanpas/ieHVe NMUCbMEHHOro obpalleHns B OpraH



WA [O/MKHOCTHOMY /MLy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT  peLLeHune
MOCTaBNEHHBIX B 06paLLiEHI BONPOCOB.

13. O65a3aHHOCTb NpeACTaBNeHNA NMUCbMEHHbIX A0Ka3aTe/IbCTB

13.1. OpraH uan JO/MKHOCTHOE N0 MO HanpaB/ieHHOMY B YCTaHOB/IEHHOM
nopsagke 3anpocy opraHa WM [O/MHKHOCTHOIO MU,  paccMaTpuyBaroLLmX
obpalleHve, 006s3aHbl B TedeHue 15 AHel nNpPeAoCTaBNATb  AOKYMEHTbl U
MaTepuasibl, Heob6XoAMMble [N PacCMOTPEHWUS 06paLleHns, 3a WCK/IUYEeHUEM
[NOKYMEHTOB M MaTepuasioB, B KOTOPbIX COAEPXATCA CBEAeHWs, COCTaBnAoLme
rocyfapCTBEHHYIO W/IM MHYIO OXpaHsaeMyto (hefepasibHbiM 3aKOHOM TaliHy, U Ans
KOTOPbIX YCTaHOB/EH 0CO0bIV NOPAAOK NPefocTaBNeHus.

13.2. JOMKHOCTHbIE NnLA, BMHOBHbLIE B YMbILL/IEHHOM HenpeacTaB/eHNN
I/ICTp66yeMbIX AOoKa3aTe/ibCTB, HECYyT OTBETCTBEHHOCTb B COOTBETCTBUMN C
3aKoHO4aTeNbCTBOM.

14. OpraHusaums NMYHOro Npuema rpaxjaH

14. 1 JINYHbIN npyiem rpaxjaH B opraHax npoBOAMTCA YMOJHOMOYEHHbLIMM
MUAMK:

["NaBoi BbICOKOropcKoro MyHULUMNaabHOro panoHa;

3amecTuTenem nasbl BbICOKOrOpCKOro MyHMUMNabHOMO PainoHa;

Pykosogutenem annapata CoBeTa BbICOKOTOPCKOro MyHULMUMNaIbLHOTO
panoHa;

PykoBoauTenem NCMOMHUTENBLHOTO KomuTeTa Bbicokoropckoro
MYHMLMNAIbHOIO ParioHa;

Ynpasnsawownm genamn  UCNOMHUTENIbHOTO KOMUTETa BbICOKOropckoro
MYHLMNAIbHOMO PalioHa;

3amecTuTenamm pyKoBOAMTENA NCNONHUTENIbLHOT 0 KOoMUTeTa
BbICOKOrOPCKOro MyHULMMNAILHOTO PaioHa;

HayanbHMKaMn OTAENoB  WCMOHUTENIbHOTo KOMUTeTa BbICOKOropcKoro
MYHULMNaNbHOMO palrioHa.

14.2. Tpn opraHMsaLmm NTMYHOIo NMpUeMa rpaXkgaH B opraHax yumTbiBaroTCS
TpeboBaHMA K MOPSAAKY IMYHOIO NpuemMa rpaxaaH, yCcTtaHoB/eHHble defepasibHbIM
3akOHOM "O nopsfke pacCMOTpeHMsi 06palleHu rpaxgaH Poccuiickoi
depnepaunn'.

14. 3. TMpuvem [JO/MKeH NPOBOAUTLCA KadKAbli BTOPHUK MecsAua ¢ 14.00 go
16.00 yacos, ynosIHOMOYEHHbIMU LI AMN.

14. 4. 'Hdpopmauma 0 mMecTe npriema, YCTaHOB/EHHbIX 4719 npuema gHAX U
yacax, KOHTAKTHbIX TeneoHax [AO/MKHOCTHLIX /AL, OTBETCTBEHHbIX 3a
NOAroTOBKY Npuema rpaxkjaH, AOBOAMTCA A0 CBeAeHUSA rpadKaaH yepes CpeacTsa
Mﬁccosoﬁ NHpopMaUUM M MHOPMALMOHHO-TENIEKOMMYHUKALMOHHYO  CeTb
" HTEpHeT".



14.5. Ha KaXXporo rpakaaHunHa, 3anmncasLLUEerocs Ha npuem, 3anosHAeTca
KapTouka myHoro npvema (MpunoxeHne Ne 1), B KOTOPOW YKa3bIBalOTCA:
1) hammnnd, UM 1 0TYECTBO 0BpaTMBLLErOCH;
2) afjpec ero MecTa >XUTeNbCTBa;
3) hamunna LOMKHOCTHOIO LA, BeLYLLEro Npuem;
4) NHble HeO6XOANMbIE CBEAEHNS.

14.6. Tlpy NWYHOM TMpuemMe TrpakhaHUH NpeabaBndeT  LOKYMEHT,
YIOCTOBEPSIHOLUMNIA TUYHOCTb.

14.7. B cnyyae, ecnvM W3N0XeHHble B YCTHOM o6paiieHun (akTbl U
06CTOATENbCTBA  ABAAKOTCA OYEBUAHbIMM M He TPebykoT [ONO/HUTENbHOW
MPOBEPKM, OTBET Ha OOpaLleHre C Cornacus rpakaaHuHa MOXeT 6biTb faH YCTHO
AO/MKHOCTHLIM NINLIOM, OCYLLUECTBAAKOLIMM Mpuem, 0 4YeM [enaeTcs 3anncb B
KapTOukKe IMYHOro npuemMa. B oCTa/lbHbIX Cnyyasx [aeTcst NMUCbMEHHBIA OTBET Mo
CYLLIECTBY MOCTaB/IEHHbIX B 06paLleHnn BOMpOCOoB.

14.8. TlucbMeHHOe o6palleHune, MPUHATOE B XOA4e J/IMYHOIOo npuema,
MOAJIEXUT  perncTpauum K paccMaTtpmBaeTca B MOPALKe, YCTaHOB/EHHOM
defepanbHbIM - 3aKOHOM  "O  Mopsiake pacCMOTPeHust obpalleHuid  rpaxkaaH
Poccuiickoin deaepaummn™ 1 HacToAWMM [ONOXKEHVEM.

14.9. TpaBOM Ha NEpPBOOYEPEAHON NMYHBLIA NpPUeM B OpraHax B AHW W Yachl,

YCTaHOB/IEHHbIe ans NINYHOTO npuema rpaxkgaH, 0b6nagaroT:
a) uHBanugbl I, Il rpynn n (UnmM) Ux 3aKOHHble npeacTaBuTenn (OAVH U3
poauTenen, YCbIHOBUTENEN, OMeKyH NI roneynTenb);

6) BeTepaHbl Benukoi OTeYeCTBEHHON BOWHbLI, [epon Poccuitckoi
®epepayunn, epon Cosetckoro Corosa, [epon Coumanuctmyeckoro Tpyzaa,
lepon Tpyga ’Poccuitickoin  depepaumn, BeTepaHbl  060EBbIX  [ENCTBUNA;

B) [AeTW-UHBaNUAbl, AETU-CUPOTbI, [AETW, OCTaBLUMECA 6e3 MnoneyeHus
poavTenen, nuua w3 yYnucna AeTei-CUpoT U AeTeld, OCTaBLUMXCA 6e3 rorneyeHus
poauTenen, a TakkKe WX 3aKOHHble NpPeAcTaBUTENV U NPeACTaBUTENN, €C/IN OHW
obpalLatoTcs Nno BOMpocam, CBA3aHHbIM C 06ecrneyeHMeM W 3alWUTON npas u
3aKOHHbIX MHTEpecoB TaKunx OeTel;

) rpaxgaHe, npuLeaLIne Ha NPUeM C AeTbMK B BO3pacTe A0 TPeX feT.

14.10. MNpn nnyHOM nNpueme rpaxaaHe, yKasaHHble B MYHKTaX a-r 4actu
14.9 HacTOALLEro MyHKTa, NPeAbABNAOT JOKYMEHT, MOATBEPXAAIOLNA UX NPaBo
Ha NnepBOOYEPeHOM NINYHBINA NpUeEM.

14.11. PykoBoguTenu opraHoB MOTyT ONpeaensatb AONONHUTENbHbIE
KaTeropum rpaxkaaH, UMetoLLMX NpaBo Ha NepBooYepeHOM NMNYHbLIA MPUEM.

14.12. B cny4yae, ecimM nNpaBOM Ha MepBOOYEPefHON JSINYHBIA MNPUEM
OAHOBPEMEHHO 006/1aal0T HECKOMbKO FpaXKaaH, MpWEM YKasaHHbIX FpaxaaH
OCYLLIECTB/ISIETCS B NOPSAAKE UX ABKW Ha INYHBIA NPUEM.



15. MNMpaBo Ha o0b6XXanoBaHue

CpaXJaHWH, He COrnacHblli C peLueHUeM, MNPUHATLIM MO €ro MPeanoXKeHuto,
3aBMIEHNIO, XKanobe, MMeeT NpaBo 06)kanoBaTb 3TO peLUeHWe B TOT OpraH Wu
TOMY [JO/)KHOCTHOMY /1LYy, KOTOPbIM HEnocpeACcTBEHHO MOAYVMHEHbI OpraH Wu
[0MXHOCTHOE UL, NPUHSIBLLE 06Xanyemoe PeLLeHre, Un B Cya.

*

16. O6A3aHHOCTM OpraHa W [0/HKHOCTHOrO /iMla Mo PacCMOTPEHUIO
3asBeHUsA

OpraH 1 [JO/MKHOCTHOE NNL0, B KOMMETEHLMIO KOTOPbIX BXOAWUT PacCMOTPeHue
MOCTaB/EHHbIX B 3as9BNEHNM BOIMPOCOB, 0653aHbl:

1) paccmMOTpeTb 3asBfieHWe MO CYLIeCTBY B CPOKW, YCTaHOB/IEHHbIE
3aKOHOAATe/IbCTBOM;

2) YyunTbiBaTb WCMOSIHEHME paHee MPUHATLIX PeLeHnii Mo 3adBNeHUIO
rpaxaaHuHa;

3) NpuHATL 060CHOBaHHOE peLleHVe W 00ecrneynTb €ero  WCMOJHEHWE;

4) coobWMTb rpaKaaHWHy, noJaBlleMy 3asBfieHMe, O pe3y/nbTarax
PacCMOTPeHUA 3asBNIEHNS Y MPUHATOM MO HEMY PeLleHUU B CPOK, YCTAHOB/EHHbIN
3aKOHOAATe/IbCTBOM;

5) B c/yyae Hey[oBNEeTBOPEHUsi TPpeboBaHWIA, W3MOXEHHbIX B 3adBNEHUN, B
MUCbMEHHON (hopMe A0BECTM [0 CBEAEeHWs rpaxAaHWHa, MOAaBLUEro 3asiB/eHue,
MOTVMBbI 0TKa3a, a TakXKe yKasaTb OpraH WUim A0o/HKHOCTHOE INLO, KOTOPbIM MOXHO
06>kasnioBaTb NPUHATOE MO 3asB/IEHNIO PELLIEHNE.

17. MpaBa rpaxgaHnHa npu paccMoTpeHNn obpaLleHns

Mpy paccMOTpeHMM obpaLLeHNs opraHoM UM LO/IXHOCTHLIM JINLOM TPaXKAaHUH
MMeeT Mnpaso:

1) IMYHO M3NOXUTbL A0BOAbI ALY, pacCMaTpuBatoLLLEMY 06paLLeHNE;

2) Nony4yatb B COOTBETCTBYIOLLEM CTPYKTYPHOM MOAPA3AeNIEHNN OpraHa Unm
Yy COOTBETCTBYHLLENO AO/HKHOCTHOIO 1L MH(opMaLMio B YCTHOM (B TOM Yncne
No Tenet)oHy) UM 3NeKTPOHHOW (hopMe 0 PerncTpaLum NMCbMEHHOro obpaLleHus,
a TaKXke 0 CpOKax ero pacCMOTPEHUS;

3) Ha yioCcTOBepeHMe (pakTa npuema NMCbMEHHOro 0bpaLLeHns nyTem
MpOCTaB/eHNS MOAMUCK C YKazaHUeM Aatbl, PaMuinm 1 MHULMaI0B Ha BTOPOM
NpeLCTaB/IEHHOM .FPaXKAaHNHOM 3K3eMmnspe 0bpalleHns YNoIHOMOYEHHbIM
NALOM (LOMHKHOCTHBIM IMLOM) OpraHa, NPUHABLLMM 06palLLieHNE;

4) npeacTaBnATh AOMNOMHUTENIbHbIE JOKYMEHTbI U MaTepuasibl 6o
obpaLlaTbes ¢ NPocb60il 06 UX NCTPeboBaHUK, B TOM YUC/E B 3N1IEKTPOHHOM
thopme;

5) 3HAKOMUTLCA C JOKYMEHTaMM 1 MaTepranaMm, KacaroLMInCS
paccMOTPeHNs obpaLLeHNs, ecn 3TO He 3aTparvMBaeT npasa, CBO60AbI M 3aKOHHbIE
WHTepeChbl APYruX UL U eCNN B YKa3aHHbIX JOKYMEHTaxX U MaTepuanax He
coflepyKatcsa CBeAieHNs, COCTaB/AOLLME rOCYAaPCTBEHHYIO UM UHYIO OXPaHAEMYHO
(hefiepasibHbIM 3aKOHOM TalHy;

6) nofyyaTb NMCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06paLLeHNN
BOMPOCOB, 3a UCK/HOUYEHNEM C/y4aeB, YKasaHHbIX B cTaTbe 11 degepanbHOro



3aKkoHa "O nopsafke pacCMOTPeHNs 0bpalLeHnin rpaxkaaH PoccuiAckoit
depnepaupn”, yBeoMIEHME O NepeaapecaLnn NMCbMEHHOro 0bpaLleHns B opraH
U LOMHKHOCTHOMY /ALY, B KOMMETEHLMIO KOTOPbIX BXOAMT peLLeHne
MOCTaB/IEHHbIX B pOpaLLeHN BOMpPOCOB;

7) obpawaTbCs € XKanoboi Ha NPUHATOE NO 06paLLEHNIO PELLIEHME MUK Ha
AelicTue (6e3eiCTBINE) B CBA3M C paCCMOTPEHMEM 0bpaLleHNs B
aIMMHUCTPATMBHOM 1 (MNK) cyebHOM nopsiake B COOTBETCTBUM C
3aKoHOAaTeNIbcTBOM Poccuiickoin degepaumu;

8) obpalyaTbCs C 3adB/eHNEM O MPeKpaLLeHM pacCMOTPEHNS 0bpaLLeHus;

9) 06XasioBaTh peLleHue, NPUHATOE Mo 06paLLEHNIO;

10) nonb3oBaTtbCs ycnyramy npeacraBuTens;

11) Ha BO3MeLLeHMe YObITKOB U KOMMEHCAUUI0 MOPa/ibHOrO Bpeja,
MPUYUHEHHbIX HE3aKOHHbIM AeiicTBMeM (6e3aeiCTBMEM) OpraHa Unm
[O0/MKHOCTHOIO /1ML NPU PacCMOTPEHUN 06paLLEHNS, B NOPALKE, YCTaHOB/IEHHOM
3aKOHOAATE/IbCTBOM.

18. O643aHHOCTN opraHa uau L4O/HKHOCTHOrO /inya rno pacCMOTPEHUIO
»Kanoobl

OpraH nnn gO/MKHOCTHOE /L0, B KOMMETEHLMIO KOTOPbIX BXOAUT PACCMOTPEHME
COOTBETCTBYHOLLEN YKanobbl, 0653aHbI:

1) NPUHATb N 3apPerncTprUpoBaTh Xanooby;

2) pacCMOTPETH Xanoby Mo CYLLECTBY B CPOK, YCTaHOB/EHHbIA
3aKOHOAATeNIb,CTBOM, 06BEKTUBHO M CBOEBPEMEHHO MPOBEPUTL BCE A0BO/bI U
(haKTbl, NPMBEAEHHbIE B XKaslo0be;

3) B c/lyyae HeobXo4MMOCTH 3anpallnBaThb, B TOM YMCE B 3/IEKTPOHHOW
(hopme, HeobXoanMble A5 PACCMOTPEHNS 06paLleHNs AOKYMEHTbI U MaTepuaibl B
APYryX opraHax ny MHbIX LO/MKHOCTHBIX /1L, 3a UCK/KOYEHWEM CY[0B, OpraHoB
[03HaHWNA 1 OpraHoB NpeABapuUTeNIbHOrO CNeACTBUA, a TakKe 3anpallvBaTh
0OBACHEHWSA Y AOMHKHOCTHBIX ML, NPUriawaTb CBUAETENEN N 3KCNEPTOB;

4) NPUHATbL MOTUBMPOBAHHOE N OCHOBAHHOE Ha HacTOsALEM 3aKOHe peLleHme
Mo »asiobe 1 06ecneynTb ero peasibHoe UCMOSHEHNE,;

5) coobWNTb rpaXkAaHNHY O pe3y/bTartax pacCMOTPEHMUSA XKanobbl N NPUHATOM
MO HEi peLLeHnn B CPOK, YCTAHOB/EHHbIN 3aKOHOAATENLCTBOM, B MUCbMEHHOM
(hopme Mo NoYTOBOMY afpecy, yKasaHHOMY B 06paLleHnK, B (POPMe 3M1eKTPOHHOIO
[AOKYMeHTa Mo afipecy 3/1eKTPOHHOW MoYTbl, YKa3aHHOMY B 06paLLeHun, nnm
YCTHO (hOpMme MO COrnacoBaHUKO C HUM.

19. PeweHune no xanobe

PelwleHne Mo >kanobe LO/MKHO COAepXKaTb W3/10)KeHWe MOTUBOB W (haKTOB,
KOTOpble NOJOXEHbI B OCHOBY PELUEHWS, CCbIIKU Ha KOHKPETHble CTaTby 3aKOHa
UMM MHOTO HOPMATMBHOIO MPaBOBOr0 akTa; B HEOOXOAMMbIX Clydasx yKasaHue 06
OTMEHe WM WM3MEHEHUU 06XKaJlyeMOoro peLleHusi, CPOK WCMOMHEHUA MPUHSATOrO
pelleHns; YyKasaHWe 0 HeobXo4UMOCTM MNPUB/EYEHMS  [LO/MKHOCTHOrO /inua,
MPVHSABLUErO HE3aKOHHOE peLleHVe WM COBEPLUMBLUErO0 He3aKOHHOe [encTBume
(6e30eiCTBME), K YCTAaHOBNEHHOW 3aKOHOAATE/IbCTBOM OTBETCTBEHHOCTU, a TaKXKe
MopsLOK 06XKan0BaHWsA NPUHATOrO peLLeHus.



20. IocneacTBns NPUHATUA peLlleHUs Mo Xkasnobe

21.1. B cnyyae, ecnn >xanoba nNpusHaHa MOANeXallel YA0BMETBOPEHUIO
MO/IHOCTBIO W/IM YaCTUYHO, OpraH Wu LO/MKHOCTHOE NINLO, BbIHECLLME peLueHue
no >anobe, 06s3aHbl MNPUHATL HEOOXOAMMblE Mepbl MO0 BOCCTAHOB/EHWUIO
HapyLUeHHOro rpaBa rpaXgaHWHa, a Takke MO Mpocbbe rpaxpaHnHa
NMPOVHOPMUPOBATbL O MPUHATOM PeLLEHNN 3aUHTEPECOBAHHbIX AL,

21. 2. B cnyyae, ecnu HeAoOCTOBEPHble WM Mopovalime rpaxaaHuHa
cBefleHMst 6binn ony6MKoBaHbl B CPeACTBaX MacCcoBOW MHGOpMaLUnM, opraH nnm
[AO/MKHOCTHOE /ML, NPefoCTaBUBLLME 3TW CBEAEHUS, 00653aHbl MPUHATL Mepbl MO
Ony6/IMKOBaHMIO OMPOBEPXKEHMS B NOPSiAKe, YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM.

21. PaccmoTpeHMe 06palleHnii rpasiiaH, NPUHATBIX NOo TeneoHaM NPsAMbIX
ANHUIA™ 1 "'TOpPSYMX NMMHUIA' opraHoB

21.1. OpraHbl B Lensx o6ecnevyeHns peannsaumm npaea rpaxgaH Ha
noflyyeHVe WHGopMaumMM O CBOe [esATeNbHOCTW, a Takke [Ans MNPUHATUA
obpallleHnd rpaXaaH MOryT OpraHu3oBbiBaTb PaboTy "MpAMbIX NAHUA" 1
"ropsUnX NNHUIA",

21. 2. ObpaleHns, NpUHATLIE MO TefehoHaM "NMPAMbIX TMHUIA" 1 "ropsaYmx
NIMHWIA™ OpraHoB, NMOAJIeXar perncTpaumm B CPOKK, YCTaHOBNEHHble DefepasibHbIM
3aKOHOM "O nopsfke pacCcMOTpeHMs obpalleHuin  rpaxgaH  Poccuiickoi
®egepaynn” 1 HaCTOALLMM 3aKOHOM.

21.3. [O/MKHOCTHOe NML0 opraHa, YnoSIHOMOYEHHOe Ha OCYLLECTB/IEHME
npuema o6palleHNin rpakaaH Mo TenehoHam "MPAMbIX JIMHUIA™ U "TOopAYMX
NNHWIA", PerncTpupyet obpalleHne rpaxgaHnHa U (QOPMUPYET 3MEKTPOHHYHO
KapTOuKy oO6palleHnss C YyKasaHMeM KOHTaKTHOro TenegoHa u (Mnn) agpeca
3NIEKTPOHHOW MoYTbl (NPU UX HaMuMKM) 0bpaTUBLLErOCH, CyTU BOMpoca, AaTbl U
BPEMEHW NOCTYM/eHNs obpaLleHus.

21.4. CBefieHUsl, coflepyKalliMecs B 3eKTPOHHO KapTouke, HanpaBnsloTCa B
COOTBETCTBYIOLLIME OpraHbl, B KOMMETEHLUMIO KOTOPbIX BXOAWUT PeLUeHue
MOCTaB/IEHHbIX B 06paLLleHNI BOMPOCOB.

21.5. PaboTa "npsMbIX NVHUIA™ N "TOpAYUX NIUHWIA" OCYLLECTBNAETCS B
COOTBETCTBUWN C HOPMATMBHLIMW NPaBOBLIMU aKTaMW, MPUHMMaEMbIMU OpraHamu.

#

22. [loNONIHUTENbHbIE rapaHTUKX NpaBa rpaxagaH Ha nosiyyeHmMe NMCbMeEHHOI 0
OTBeTa Ha KO/I/IeKTUBHOe obpalleHune

22.1. TIACbMEHHbIA OTBET Ha KOMNEKTMBHOE ObpalleHne rpaxaaH
Hanpas/seTca NuUy, yKasaHHOMY B OOpalleHWM B KayecTBe MNojydyartens oTeeTa
UIN NPeLCcTaBUTeNs KONIEKTUBA IpaxkaaH, NoAnucaBLLnX obpalleHue.



22.2. Ecnv nonyyatesib 0TBeTa B KOMIEKTUBHOM 06paLLeHUN He OnpeaeneH,
OTBET  HarpaB/ifeTCA MepBOMY TrpaXAaHWHy B CMWCKe  06paTUBLUMXCA
(nognucaBLUMXcs), YKa3aBLUEMY CBOI afipec MecTa XXUTeNbCTBa.

22.3. B cny4yae, ecnvm npocbba O HampaBfeHWW OTBETa Ha KOJNEKTVMBHOE
obpalleHVe BblpaXKeHa HeCcKoNbKMMKM  obpaTmsluMMmnca  (MOAMMCaBLUNMICS)
NALAMK, KOMWUA OTBeTa Hanpas/seTCs KaxAoMy M3 HUX MO YKasaHHbIM UMK
MOYTOBLIM apecam.

23. PaccMoTpeHue obpalleHnii rpavedaH no pakTam KoppynuyMoHHOW
HanpaB/IEHHOCTY

23.1. B cootBetcTBUM C PefepanbHbIM 3aKOHOM OT 25 aekabpsa 2008 roga
No 273-®3 "O npoTmBoAeNCTBAN Koppynuun'™ 1 3akoHoMm Pecny6ivkn TatapcTaH
oT 4 mas 2006 roga Ne 34-3PT "O npoTMBOAENCTBUM KOppynuun B Pecnybnnke
TarapctaH"  rpaxjaHe BrpaBe HanpaenATb — obpawieHMs no  akram
KOPPYNLUMOHHOM HanpaB/ieHHOCTN B OpraHb!.

23.2. Ob6palleHns rpaxaaH no aktam KOppynuUUOHHOW HanpaBieHHOCTY
BK/IHOYAlOT B Ce6s cBefeHNs 0 (hakTax Koppynuum 1 BbIMOraTe/ibCTBa, YLWemIeHms
npaB M 3aKOHHbIX WHTEPECOB rpaxkaaH, HapylleHWs TpeboBaHWA K CnyXebHOMY
MOBEAEHUIO, a TakXke COBEPLUEHUA WHbIX [esHWUWA, CcofepXXawmx npru3Haku
3N10yNOTPe6IEHNS CY>KEOHBIM MOMOXKEHVEM.

23.3. Tpun Hanuumm B  MOCTYyNMBLIEM OOpalLleHUM  CBEAEHUA O
noAroTasnMBaeMoM, COBEpLUAEMOM WM COBEPLLUEHHOM MPOTUBOMPABHOM [AeAHUM,
a TaKke 0 NMUe, ero NoAroTaB/MBAKOLLEM, COBEpLUAOLEM WM COBepLUMBLLEM,
Takoe obpalleHue HanpasseTca B NPaBOOXPaHNTe/bHbIE OpraHbl B COOTBETCTBUM
C X KOMMeTeHLUMen.

23.4. [OMKHOCTHble fMUa, paboTarollme € obpaleHusMKU rpaxaaH Mo
(hakTaM KOPPYMUMOHHON HarpaBfeHHOCTU, HECYT B YCTaHOB/IEHHOM MOPsAKe
MepPCOHa/IbHY0 OTBETCTBEHHOCTb 3a COXPAHHOCTb CAY)XXEOHOW MHDopMauun wu
CBeIeHNIA KOH(UAEHUMANBHOIO XapakKTepa B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM
Poccuiickoin deaepaumm.

23.5. Topsgok paboTbl C ob6paweHUAMU  TrpaXaaH no  akram
KOPPYMUWOHHON HanpaB/fieHHOCTU YCTaHaB/MBAeTCAd HOPMATUBHLIMU MPABOBLIMY
aKTamm opraHos.

24. OTBETCTBEHHOCTb 3@ HapyLLeHWe HAcTOosILLEero 3aKoHa

JIMua, BUHOBHbIE B HapyLUEHUM HACTOALLEr0 3aKoHa, HECYT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYH0 3aKOHOAATENNbCTBOM.



