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MOCTAHOBNEHUE KAPAP

O6 yTBeEPXAEHNN MOopsiAKa NPoBeaeHMS
aHanmM3a obpalleHNn rpaxiaH,
noctynuseLunx B CoBeT
BbICOKOrOPCKOro MyHULMMNa/IbHOIO
paioHa Pecny6nmku TaTapcTaH

Ha ocHoBaHuu cT. 14 ®epepanbHOro 3akoHa ot 2 maa 2006 Ne 59-93 «O nopsagke
paccMOTpeHUs obpaLleHnii rpaxkaaH Poccuiickoin ®eaepaunm», cT. 23 3akoHa Pecny6/mku
TarapctaH ot 12 mas 2003 Ne 16-3PT "O6 o6paueHusx rpaxgaH B Pecnybnvke
TartapctaH" 1 B LieNsxX YCTaHOB/IEHNA B MyHMUMMNA/IbHOM 00pa3oBaHUn efmHoro Mopsaka
NpoBefeHVss aHanmMsa obpalleHuin rpaxgaH, noctynmelimx B CoBeT BbICOKOropcKoro
MYHULMNaIbHOr O parioHa Pecry6nnkun TatapcraH

MOCTAHOBIAKO:

1 YTBepauTb npunaraemMblid IopsafoK NpoBeAeHUs aHann3a 06palLeHnin rpaxaaH,
noctynmeBwmx B CoBeT BbICOKOrOPCKOro MyHULMMNANbHOrO pailoHa Pecry6imku
TarapctaH (ganee - MNopsgok).

2. HasHaunTb OTBETCTBEHHbLIM /IMLIOM 3a NPOBeLEeHME aHa/IM3a 00paLLeHNIA rpaXkaaH,
noctynmewmnx B CoBeT BbICOKOrOpCKOro MyHUUMMANIbHOrO parioHa Pecny6nmnku
TarapctaH, nomolHMKa rfaBbl (MO BOMpocaM MPOTMBOAEWCTBUS  KOPPYNLMK)
BbICOKOropcKoro MyH1UMNasbHOro paioHa Pecnybnmnkmn TatapcTaH.

3. PekomeH0BaTb rfiaBaM Ce/ibCKUX MOCeneHnin BbICOKOropcKoro MyHULMNaabHOro
paloHa Pecny6nukn  TartapctaH npu  pabote ¢ obpalleHMsIMM  TpaxaaH
PYKOBO/ACTBOBATLCA AaHHbIM [opsaAKOM.

4. OO6HapogoBaTb  HacTosee MNOCTaHOB/IEHME HA  OULMATIbHOM  caiTe
BbICOKOropcKoro MyHUUMNasibHOro painoHa Pecnybnnkmn TatapcTaH.

5. KOHTPONb MCMOMHEHMSA HACTOSALLEr0 NOCTAHOB/IEHUS BO3/IOXWTb Ha PYKOBOAMTENS
Annapata CoBeTa BbICOKOropcKoro MyHuLMNanbHOro paioHa Pecrny6nmnku TatapcraH.

P.I'. KannmynnuH


mailto:biektau@tatar.ru
http://www.vysokaya-gora.tatarstan.ru

[MpunoxeHune
«YTBEPXKAEH»
NnocTaHoB/IeHNEM [ iaBbl
BbICOKOrOpCcKOro - MyHMUMNaIbHOMO
parioHa Pecny6nmkn TatapcTaH
oT

MNopsagok
NnpoBeAeHNs aHasn3a obpalleHnin rpakaaH, noctynuelimx B CoBeT
BbICOKOropCcKOro MyHMuunanbHoro paoHa Pecny6nnku TatapcTaH.

1 O6Lwpme NoNoXeHNs

1.1. Hactoawwmii TTopsgoK MpoBeAeHWs aHaimM3a obOpalleHWd rpaxgaH W
opraHu3aumin (ganee - o6palleHus), nocTtynuBwmMx B CoBeT BbICOKOropcKoro
MyHUUMNALHOrO pailoHa Pecny6nmkn TaTapcTaH (ganee - CoBeT), pa3paboTaH B LEensX
BbISIB/IEHWS NPUYNH, MOPOXKAAIOLMNX HapYLLEHNS MpaB U 3aKOHHbIX MHTEPECOB rpaXkaaH v
opraHusaunin, M3y4yeHns O0OLLECTBEHHOrO MHEHMs,, COBEpPLUEHCTBOBaHWUA paboTbl C
obpalleHuamMn TpaxaH, a Takke npefynpexaeHns Koppynuuui, B TOM 4ucie Mep Mo
BbISIB/IEHWNIO N MOC/EAYHOLLEMY YCTPAHEHMIO NMPUYMH KOPPYNLUK.

1.2. AHanu3 ob6paieHnin, noctynuewmnx B COBET, OCYLLECTB/ISETCA C YYETOM
MOCTYNMBLUMX 3a COOTBETCTBYIOLMIA Nepuo 06paLLeHnid, B TOM YMC/e: B NMCbMEHHOM
(hopme, B (hOpMe 3MIEKTPOHHbLIX COOOLLEHWI, HanpaBieHHbIX MOCPeACTBOM VIHTepHeT-
NMPUEMHOW, B XO4e JIMYHOrO npuvema rpaxgaH, rno TeniedioHy "ropsavein nnMHUK", 4epes
«ALMK [0BEpUs», 3apermcTpupoBaHHbIX B EAMHON MeXBeLOMCTBEHHOW cucTeme
3NIEKTPOHHOI0  JOKYMEeHTO000poTa OpraHoB rOCyAapCTBEHHOW BnacTn  Pecry6/mku
TaTtapcTaH "2neKTpoHHoe MpaBnTeNsLCTBO".

1.3. AHan3 o6paLLeHniA OCyLLECTBAeTCA NyTeM cbopa NHOpMaLUN, ee U3yHeHNs,
06006LLeHMs, OLEHKN U MOArOTOBKM BbIBOAOB, MPU 3TOM YUUTLIBAKOTCSH KOMYECTBEHHbIE
M KayeCTBEHHble XapaKTepUCTMKM NOCTYNMBLUMX 06paLleHnil, MOBTOPHbIe 00paLLeHus,
BbIAENAOTCA  OCHOBHble  TemMaTMKM  BOMPOCOB,  aHa/IU3MPYeTCAd  COCTOSIHME
NCMOSTHUTENBCKON AUCLUMMNNHBI B YAaCTW HapyLUeHWsA CPOKOB PacCMOTPEHMUS 0OpaLLEHWIA.

1.4. Pe3ynbTaTbl aHa/M3a PacCMaTPMBAIOTCS Ha COBELLAHMAX MO UCMONHUTETbCKOM
AVCLUMNINHE,

1.5. Mo pe3ynbTataM aHanmM3a, NOCTYNMBLUMX O6paLleHWniA rpaxiaH, opMupyeTcs
nepeyeHb Mep, CNOCOOCTBYIOLMX MOBbILLEHNIO 3(DEKTUBHOCTU PaboTbl C 06paLLeHNaMN,
KayecTBa KOHTPO/S CPOKOB WCMOTHEHUS.

2. OpraHusaums paboTbl
2.1. Mo wutoram Kaxgoro nonyroamsa (o 15 uucna Mecsaua, Crefyrollero 3a

OTYETHbIM NepuroaoM) OTBETCTBEHHOE /NIMLO 3a MPOBEAEHVE aHanmM3a ob6palLeHNid,
nocTynuBLLMX B COBET, aHaIM3MPYET U 06006LLaeT NOCTYNMBLUME 0OpPaLLIEHMS.



2.2. HenocpeACTBeHHbIA  aHanM3,  MOCTYMMBLUMX  OOpaleHUA  rpaxiaH,
OCYLLECTB/AETCA C  MCMOMb30BaHWEM  EAMHOW  MEXBELOMCTBEHHOW  CUCTEMbI
3NIEKTPOHHOI0  JOKYMEHTO060pOoTa OpraHoB roCyfapCTBEHHON Bnactu Pecry6imku
TaTapcTaH "3neKTpoHHoe NpaBnUTeNLCTBO".

2.3. o pe3ynbTataMm MpPOBeAEHHOr0 aHanmM3a obpalleHuidi, nocTynueLiKMx B COBeT,
O(hopMSISIETCH aHAIMTUYECKas CripaBKa no paboTe ¢ 06paLLeHNAMN rpaKaaH.

24. AHaMTMYecKas cripaBka (3a OTYETHbIA MepuoA) [AO/HKHA COAepXKaTb
CNefytollyt0  MH(opmaumio:  oO6Llee  KOMYECTBO  MOCTYNMBLUMX  OBOpaLleHui,
repeagpecoBaHHbIX N PACCMOTPEHHBIX MUCbMEHHbIX, B (DOPMe 3/1EKTPOHHOI 0 JOKYMEHTA,
YCTHbIX 00paLleHniA, 0 MecTax, AHAX M Yacax npuema rpaxgaH, 0 KO/M4yecTse rpaxiaH,
MPUHATBIX Ha JIMYHOM npueme, 06 YMOSHOMOYEHHbLIX NMLAX MO JIMYHOMY MNpUemy
rpaxgaH M NIMYHOM Bble34HOM MpuveMe, O TeMaTuKe OOpalleHWin, O NPUHATLIX MO
pesy/ibTataM PacCMOTPeHUs obpalleHnii Mepax, B TOM Ymc/ie MHOPMALMIO O NMPUHATLIX
HOPMaTMBHbLIX MPaBOBbIX M WHbIX akTax (Npu HainMummn), a TakkKe CpaBHUTE/bHbIE
XapaKTEPUCTUKN 3@ aHA/TOMMYHbIA MEPUOZ NPOLLIOro roja.

2.5. AHann3 obpalLeHNin SBNSIETCA OTKPbITOM MHGopMaLment, pa3MeLLLaeTcs OAnH pa3
B rog Ao 31 fekabps cnefyroLLero 3a 0TYeTHbIM NepuoLoM roga, Ha ouLMabHOM CanTe
BbiCcOkoropckoro MYHULMMNAbHOIO painoHa B NH(OPMaLMOHHO-
TeIEKOMMYHUKALMOHHON ceTn "VHTepHeT" B pasfene «ObpalleHns rpakaaHy.

2.6. B cnyyae HeBbIMOMHEHMS TpebOBaHMI JAHHOI0O MopsAKa U HapyLleHWs CPOKOB
npoBefeHWs W 00HapOAOBaHUA aHain3a pPacCMOTPeHWs  0bpalleHuin  rpaxaaH,
[OO/MKHOCTHbIE  /IMLA  HECYT  OTBETCTBEHHOCTb, YCTAHOB/IEHHYH  [eiCTBYHOLMM
3aKOHOaTe/IbCTBOM.



